Enterprise 2.0 Case Study:
Northwestern Mutual



E 2.0 Case Studies

$ %N &

!
S %&  %(" M



& #
| )%+

Who is iUpload?



IUpload: How it Works

Comments

Discussions User Websites

Voting Administration Intranets

' Portals

Rating 3 Party Workflow

Blogs Blogs Security RSS/XML

Wikis RSS Fee : 31 Party
legration Applications

Web POl Participation 31d Party

Email Metrics Communities

Mobile



IUpload: How it Works
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Client: Northwestern Mutual
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Solution: IUpload Customer Conversation System
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Frictionless Participation



How we make this possible
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Success Creates New problems:



Solution: Newsgator Technologies












Lessons Learned
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