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Information overload creates a gap.
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The Status Quo: Insufficient

e Emaill is overused.

e Customers: 50%-+ is junk.

¢ A communication platform...or
storage device?

o Static portals are broken.

o <20% find portals useful.
 “16 clicks” to find useful information.

e Search isn’t the answer.

 >50% of searches are successful.
 Burden lies on the user.
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The Information Management Gap

e Customers
 Employees
e Partners

Status Quo

Information <

Systems

KnowNow Confidential. 2007.




Imagine

Inbox # junk drawer.
10 results. Not 200,000.
Information* finds you.
Your needs change, results change.

No search button.
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Bridging the Information Gap

Examples

Customers

Employees Partners

Automate
Relevancy

Monitor Daitzl

Internal Content & Data External Content
@ 8 YrHOO!  (@BNEWS
vefity
Email Content Enterprise Enterprise Databases KnowNow Blogs & Enterprise m
Management Portals Applications SpeedWriter wikis Search

KnowNow Confidential. 2007.



Benefits of Bridging the Information Gap

Status Quo o Customers
Information KnOWJ:E;’; : Employees

Systems Partners

Increase:
e Speed of relevant communications

e Organizational knowledge
* Productivity and revenue .
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Summary

 Bridge the information
management gap

* Drive more timely, profitable
business decisions

 Reach more employees,
partners, and/or customers

* Depend less on email & increase
portal usage

* Hosted or on-premise solutions
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Summary

Action ltems

» Bridge the information Visit us in booth #40-
management gap '

. . . i ~ FORRESTER
« Drive more timely, profitable 1. IZ%%er,ltve afree NS

Enterprise RSS Tackles Information

business decisions

Worker Overload
 Reach more employees,

partners, and/or customers _
2. See a demonstration

* Depend less on email & increase
portal usage (877) 561-KNOW (5669)

 Hosted or on-premise solutions salesinfo@knownow.com
available Www.Kknownow.com
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Thank Youl!
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