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Going Social at Sony

James Whitmoyer, Manager
Collaborative Applications

SO
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Social Goals

Become the favorite brand by...
« Create amazing experiences and loyalty through new and
innovative product launches
< Create unique approach to conversation by highlighting community
OF Sony
» “Live the Brand” inside and out
Turn brand adversaries into advocates
Listen to our customers talk to other customers
Create an internal culture of brand advocates
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“We live in a conversation driven world.”

— Fast Company.com

Ryan Pletz OMa! L., Can't waik to gek my hands on the &350
I

Bugust 27 &b 104 3am + Delete © Report

(1 Tube!

. Sony Electronics YWant to maximize your laptop's battery [ife? Here are S tips that

can help.

" Backstage Quick Tip #2: 5 Ways to Maximize Battery Life
baCkStage + SONY make.believe

Samy Technicians at your senice  biog. discover sonystyle. com
Editors Note: Backstage Technicians arehere to help and in this
angoing series, theyl offer me thelr Favarite ps and provide
answers ko some of the most common service related questions they
hear at bath the call center and in Sony Style Stores,

] June 11 ak 6:46pm + Comment © Like © Hide Feedback (42)  Share

&) 30 peopls ke this,

WM Kadi Campbell can | trade in ma SONY YIAO laptop add some
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How to turn enemies into advocates? Listen.

Englsh (Unked States) | We

Hi(.,"‘%i,‘]@ My BuzzMetrics

Pre configured Widgets

Rss news
Wieather

COM Type: CGM segments: COM Type: CGM Segments:

Saved Reports. Date Range: Date Range:

& ghsany
Product Launch Source of Dicussion

# ghsony T ——

Shared Reparts.
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flickr

Most viewed @

S Sohy Cyber-shot
DSC-W290 (blue)
W

]
=
Hot yet available g
=

XPERIA X2 pictured again?

oy

$224.99 - §249.90

Nikon D90 (with 18-
105mm lens)
ottt

Excellent
§1,144.00 - $1,299.99

3] Sony Alpha 100

I EEEE]

‘Sony Ekectonis Blog
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Social API

Community ON Sony Community OF Sony

00,000 000,000,000

= e R

Voo il cZimbra
backstage
Digital Darkroom : @
Add Sony as a friend.
 facebook RIS S —
(1 Tube]

SONY STYLE BLOG |

9 v O Noodl
Connect with the Sony Community e M eee & e
[Cen)

magiia g

filangy

il .
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Low barrier to entry means easy to change
Before After

SONY

make.belleve
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Twitter Contest

Held Contest on SEL'’s twitter account informing followers:

10t person at #Coachella to ReTweet this gets a #Sony bloggie and a pair of
upgraded VIP Passes

http://www.youtube.com/watch?v=0Au_8GMUXxVs

W SonyElectronics

#eoachella #sonyhloggie

X_tinaaaa ..

| still think I'm dreaming...but it definitely happened! Thank you
AGAIN @sukhjit!ll Coming by to show you my pics in a bit!! )

u TkooyAburrido
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Promoting Events on Facebook
facebook

wall Info Sony dash Rocket Project Make Believe Photos » +

What's on your minc? £ Bruce Lidl, Sukhjit Ghag and 31 others like this,

Attach: €] (=] =
e Jack Atlas WoWwW!
Sony Electronics + Others (EITRIRgEd ‘festerday ab 4:38pm ¢ Delste ' Repaort
i i itk il it Gokhan Badir €& OO0 perfect ;) SOMY
Promote with an Ad Electronics had a tent where festival Yesterday ak 4; 43pm . Delete . Report

Sony products meluding the Sony blo

Add to My Page's Favorites
borrow bloggies for a few hours o t

Suggest to Friends

See More

Justin Cornwall vou guys did awesome this year! wha is the
marketing group that put on wour tents?
‘esterday at 5:08pm * Delete * Report

Remave from My Page's Favorites

This is the OFficial Sony
Electranics Facsbock Fag
Twiggy Ramirez really good guys! enjoyed singing karoake!!
hope to see you there next year.

Sony at Coachella 2010 ‘esterday ak 6:52pm ¢ Delete * Report

Lock here for the latest news,
product announcements &
insights.

32 new photas
T Sony Electronics Anyone gaing to to Coachella this weekend? We'll be
: B trere! Come by the Sony tents vwhers you ran theck out a bioggie for the:
Founded: -
i day o record 2 share your Coachella experience, we'll alsa ave cool

Sony gear for you to see and some giveaways!

Sony to Outfit Coachella Festival Goers with bloggie Cameras

al WL SErElsCt N SEOMmmUty oM
IF yourte going b the Coachella Valley Music and Art Festival, April 16-18, this year and lnoking
For a codl escape from the blazing temper atures and massive crowds, keep an eve out for a
Seiry nasis! We've set up dedicated bents Filsd with Sory gear including PlayStation consclss
and bloggie MP4 ©
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What We’'re Doing Internally

* Employee portal was redesigned with a focus on getting
employees talking with each other

* My Sites are heavily promoted as a way for employees to
build their own brand within Sony

» Office Communicator with presence is connecting
employees while reducing email

* Changing the culture from hunters to searchers
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Engage Employees with the Brand

Swift your status, win autographed camera

Posted 5/13/2010 12:00 AM By Brooke Bunch
A Email Aricle

Swiff your status on Facebook

Check out Sony's commercial with Taylor Swift featuring the Sony TX7 Cyber- 3
shot What do you think?

Post to your status of
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genSony Twittering on Black Friday
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Source

SEL employ:
San Diego
Mison. Values  HR WorWays  mySOURCE fesdback *

Shout Out Wall +shout ¢

Presales begin for BRAVIA 3D TVs
Fasulo: 3D experience will drive
Sony releases colorful series of PCs

Fifteen on the 15th
Sony Soccer Cup in San Diego
MDA Summer Camp Volunteer Opp
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Every Employee a Blogger
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My Site
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Building My Brand
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Presence
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People Search
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Organization Browser
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Blurring the Lines Between People and Content
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Why Does Any of this Matter?

Externally

* Reach our customers where they spend the most time
» Low barriers to entry; cost effective

* Leverage assets to create buzz

Internally

* This is how we “work” in our personal lives
« Engagement and empower employees

* Flexible Work Arrangements
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